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Sources

The data presented here were gathered primarily from review of the managed care
contracts, quality strategies, and annual external quality review reports produced by each
state. In states with more than one Medicaid managed care program, we reviewed the
contracts for all programs. In a few states we also used additional resources, listed below:

Arizona

Arizona Health Care Cost Containment System

AHCCCS Contract Amendments
https://www.azahcccs.gov/Resources/OversightOfHealthPlans/SolicitationsAndContract
s/contracts.html

Arizona Health Care Cost Containment System Contractor Operations Manual
Chapter 300: Finance

306 — Alternative Payment Model Initiative — Withhold and Quality Measure
Performance Incentive (CYE 25)
https://www.azahcccs.gov/shared/Downloads/ACOM/PolicyFiles/300/306.pdf

Arkansas

The Arkansas Department of Human Services

Provider-Led Arkansas Shared Savings Entity (PASSE) Provider Agreement
Services Delivery Period, 1.1.23- 12.31.26
https://humanservices.arkansas.gov/wp-content/uploads/PASSE-Agreement-2023-

FINAL.pdf

California

California Department of Health Care Services

Medi-Cal Managed Care Boilerplate Contracts

CYE 2024
https://www.dhcs.ca.gov/provgovpart/Documents/2024-Managed-Care-Boilerplate-

Contract.pdf

Colorado

Colorado Department of Health Care & Policy Financing
Health First Colorado Managed Care Contracts- Denver Health Medical Plan
https://hcpf.colorado.gov/sites/hcpf/files/Denver%20Health%20Medical%20Plan%20April

%202025.pdf

Delaware
Delaware Health and Social Services- Division of Medicaid & Medical Assistance


https://www.azahcccs.gov/Resources/OversightOfHealthPlans/SolicitationsAndContracts/contracts.html
https://www.azahcccs.gov/Resources/OversightOfHealthPlans/SolicitationsAndContracts/contracts.html
https://www.azahcccs.gov/shared/Downloads/ACOM/PolicyFiles/300/306.pdf
https://humanservices.arkansas.gov/wp-content/uploads/PASSE-Agreement-2023-FINAL.pdf
https://humanservices.arkansas.gov/wp-content/uploads/PASSE-Agreement-2023-FINAL.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/2024-Managed-Care-Boilerplate-Contract.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/2024-Managed-Care-Boilerplate-Contract.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Denver%20Health%20Medical%20Plan%20April%202025.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Denver%20Health%20Medical%20Plan%20April%202025.pdf

Appendix 1: MCO Master Service Agreement, 2023
https://www.dhss.delaware.gov/dhss/dmmal/files/mco msa 2023.pdf

Delaware Health and Social Services- Division of Medicaid & Medical Assistance
Diamond State Health Plan

Quality Strategy, September 2023
https://www.dhss.delaware.gov/dhss/dmmal/files/dgs 2023 09 29.pdf

District of Columbia

DC Department of Health Care Finance

Medicaid Managed Care Contract, April 2023
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/page content/attachments/MCP%20C
ontract%20PUBLIC.pdf

DC Department of Health Care Finance

Child and Adolescent Supplemental Security Income Program (CASSIP), April 2022
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/page content/attachments/CASSIP%
20Contract%20-%20HSCSN%2004%2001%2022.pdf

Florida

Florida Agency for Health Care Administration

Statewide Managed Care

2018-2024 Model Health Plan Contract
https://ahca.myflorida.com/medicaid/statewide-medicaid-managed-care/2018-2024-
model-health-plan-contract

Georgia

Georgia Department of Community Health

Medical Assistance Plans Division

Georgia Families Contract
https://medicaid.georgia.gov/programs/all-programs/georgia-families

Georgia Department of Community Health

Medical Assistance Plans Division

Georgia Families 360 Contract
https://medicaid.georgia.gov/programs/all-programs/georgia-families

Hawaii

Hawaii Department of Human Services
Request for Proposal, RFP-MQD-2021-008


https://www.dhss.delaware.gov/dhss/dmma/files/mco_msa_2023.pdf
https://www.dhss.delaware.gov/dhss/dmma/files/dqs_2023_09_29.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/page_content/attachments/MCP%20Contract%20PUBLIC.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/page_content/attachments/MCP%20Contract%20PUBLIC.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/page_content/attachments/CASSIP%20Contract%20-%20HSCSN%2004%2001%2022.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/page_content/attachments/CASSIP%20Contract%20-%20HSCSN%2004%2001%2022.pdf
https://ahca.myflorida.com/medicaid/statewide-medicaid-managed-care/2018-2024-model-health-plan-contract
https://ahca.myflorida.com/medicaid/statewide-medicaid-managed-care/2018-2024-model-health-plan-contract
https://medicaid.georgia.gov/programs/all-programs/georgia-families
https://medicaid.georgia.gov/programs/all-programs/georgia-families

Quest Integration (QIl) - Managed Care to Cover Medicaid and Other Eligible Individuals,
December 2020
https://medquest.hawaii.gov/content/dam/formsanddocuments/resources/RFP/quest-
integration/QIl_RFP-MQD-2021-008_Amendments_1-4.pdf

Hawaii Department of Human Services

Med-QUEST Division, Health Care Services Branch

Memo NO. QI-2412, MY2024 P4P, July 2024
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-
memos/qi-memos-2024/Ql-
2412%20MC0O0%20P49%20Guidance%20for%20MY2024%20Regarding%20Measure%20W
eighting%20and%20LTSS%20Benchmark%20(part%201)%20-%20signed.pdf

Hawaii (BHO- PIHP)

Hawaii Department of Human Services

Med-QUEST Division, Health Care Services Branch

Request for Proposal, RFP-MQD-2021-010: Community Care Services Program (CCS),
November 2020
https://medquest.hawaii.gov/content/dam/formsanddocuments/resources/solicitations-
and-contract/CCS_RFP-MQD-2021-010_SC5.pdf

Hawaii Department of Human Services

Med-QUEST Division, Health Care Services Branch

Memo NO. CCS-2309, Community Care Services (CCS) P4P, MY2024
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/ccs-
memos/ccs-memo-2023/CCS-
2309%20CCS%20P4P%20Guidance%20for%20Measurement%20Year%20July%202023-
June%202024%20FINAL%20(part%201)%20-%20signed. pdf

Idaho (BHO-PIHP)

Idaho Department of Health & Welfare

Idaho Behavioral Health Plan Contract & Amendments
https://publicdocuments.dhw.idaho.gov/WebLink/Browse.aspx?id=30466&dbid=0&repo=P
UBLIC-DOCUMENTS&cr=1

Illinois

Ilinois Department of Healthcare and Family Services

HealthChoice Illinois Contract Model Template, April 2024
https://hfs.illinois.gov/content/dam/soi/en/web/hfs/sitecollectiondocuments/healthchoic
eillinoiscontractmodeltemplate.pdf



https://medquest.hawaii.gov/content/dam/formsanddocuments/resources/RFP/quest-integration/QI_RFP-MQD-2021-008_Amendments_1-4.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/resources/RFP/quest-integration/QI_RFP-MQD-2021-008_Amendments_1-4.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2024/QI-2412%20MCO%20P49%20Guidance%20for%20MY2024%20Regarding%20Measure%20Weighting%20and%20LTSS%20Benchmark%20(part%201)%20-%20signed.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2024/QI-2412%20MCO%20P49%20Guidance%20for%20MY2024%20Regarding%20Measure%20Weighting%20and%20LTSS%20Benchmark%20(part%201)%20-%20signed.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2024/QI-2412%20MCO%20P49%20Guidance%20for%20MY2024%20Regarding%20Measure%20Weighting%20and%20LTSS%20Benchmark%20(part%201)%20-%20signed.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2024/QI-2412%20MCO%20P49%20Guidance%20for%20MY2024%20Regarding%20Measure%20Weighting%20and%20LTSS%20Benchmark%20(part%201)%20-%20signed.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/resources/solicitations-and-contract/CCS_RFP-MQD-2021-010_SC5.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/resources/solicitations-and-contract/CCS_RFP-MQD-2021-010_SC5.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/ccs-memos/ccs-memo-2023/CCS-2309%20CCS%20P4P%20Guidance%20for%20Measurement%20Year%20July%202023-June%202024%20FINAL%20(part%201)%20-%20signed.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/ccs-memos/ccs-memo-2023/CCS-2309%20CCS%20P4P%20Guidance%20for%20Measurement%20Year%20July%202023-June%202024%20FINAL%20(part%201)%20-%20signed.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/ccs-memos/ccs-memo-2023/CCS-2309%20CCS%20P4P%20Guidance%20for%20Measurement%20Year%20July%202023-June%202024%20FINAL%20(part%201)%20-%20signed.pdf
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/ccs-memos/ccs-memo-2023/CCS-2309%20CCS%20P4P%20Guidance%20for%20Measurement%20Year%20July%202023-June%202024%20FINAL%20(part%201)%20-%20signed.pdf
https://publicdocuments.dhw.idaho.gov/WebLink/Browse.aspx?id=30466&dbid=0&repo=PUBLIC-DOCUMENTS&cr=1
https://publicdocuments.dhw.idaho.gov/WebLink/Browse.aspx?id=30466&dbid=0&repo=PUBLIC-DOCUMENTS&cr=1
https://hfs.illinois.gov/content/dam/soi/en/web/hfs/sitecollectiondocuments/healthchoiceillinoiscontractmodeltemplate.pdf
https://hfs.illinois.gov/content/dam/soi/en/web/hfs/sitecollectiondocuments/healthchoiceillinoiscontractmodeltemplate.pdf

Ilinois Department of Healthcare and Family Services
Pay-for-Performance (P4P0 and Pay-for-Reporting (P4R) Program Methodology, MY 2024
https://hfs.illinois.gov/content/dam/soi/en/web/hfs/sitecollectiondocuments/il2025health

choicemy2024p4pandp4rpmf1.pdf

Indiana

Indiana Family and Social Services Administration
Medicaid Policy and Planning, Quality and Outcomes Reporting
https://www.in.gov/fssa/ompp/quality-and-outcomes-reporting/

lowa

lowa Health & Human Services
Medicaid Contracts and Rates
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/medicaid-contracts

Kansas

Kansas Department of Administration

KanCare Medicaid and CHIP Capitated Managed Care Services
https://admin.ks.gov/offices/procurement-contracts/bidding--
contracts/contracts/important-awardscontracts/kancare-award

Kentucky

Kentucky Cabinet for Health and Family Services
Managed Care Organization (MCO) Contracts
https://www.chfs.ky.gov/agencies/dms/dpgo/Pages/mco-contracts.aspx

Louisiana

Louisiana Department of Health

AmeriHealth Caritas Contract and Amendments (Jan. 1, 2023- present)
https://ldh.la.gov/resources?q=Managed%20Care%200rganization%20%28MC0%29%20
Executed%20Contracts%20for%20Contracting%20Period%20January%201%2C%202023
%20t0%20Present

Louisiana (BHO-PIHP)

Louisiana Department of Health
Coordinated System of Care: Quality Improvement Strategy (December 2015)
https://ldh.la.gov/assets/csoc/Documents/CSoCQualitylmprovementStrategy. pdf



https://hfs.illinois.gov/content/dam/soi/en/web/hfs/sitecollectiondocuments/il2025healthchoicemy2024p4pandp4rpmf1.pdf
https://hfs.illinois.gov/content/dam/soi/en/web/hfs/sitecollectiondocuments/il2025healthchoicemy2024p4pandp4rpmf1.pdf
https://www.in.gov/fssa/ompp/quality-and-outcomes-reporting/
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/medicaid-contracts
https://admin.ks.gov/offices/procurement-contracts/bidding--contracts/contracts/important-awardscontracts/kancare-award
https://admin.ks.gov/offices/procurement-contracts/bidding--contracts/contracts/important-awardscontracts/kancare-award
https://www.chfs.ky.gov/agencies/dms/dpqo/Pages/mco-contracts.aspx
https://ldh.la.gov/resources?q=Managed%20Care%20Organization%20%28MCO%29%20Executed%20Contracts%20for%20Contracting%20Period%20January%201%2C%202023%20to%20Present
https://ldh.la.gov/resources?q=Managed%20Care%20Organization%20%28MCO%29%20Executed%20Contracts%20for%20Contracting%20Period%20January%201%2C%202023%20to%20Present
https://ldh.la.gov/resources?q=Managed%20Care%20Organization%20%28MCO%29%20Executed%20Contracts%20for%20Contracting%20Period%20January%201%2C%202023%20to%20Present
https://ldh.la.gov/assets/csoc/Documents/CSoCQualityImprovementStrategy.pdf

Maryland

Maryland Department of Health

2023 Maryland HealthChoice Program Agreement
https://health.maryland.gov/mmcp/healthchoice/Documents/CY%202024%20MCO%20A
GREEMENT%20(master_09_22_2023).pdf

Maryland Department of Health

HealthChoice Quality Strategy, 2022-2024
https://health.maryland.gov/mmcp/healthchoice/Documents/HealthChoice%20Quality%
20Strategy%202022-2024_Updated%2007_2024.pdf

Massachusetts

MassHealth
MassHealth Health Plan Contracts
https://www.mass.gov/masshealth-health-plan-contracts

MassHealth

MassHealth Community Partners (CP) Program: Information Overview
https://www.mass.gov/guides/masshealth-community-partners-cp-program-information-
overview#-supports-provided-by-community-partners-

Massachusetts (BHO- PIHP)

MassHealth

Managed Behavioral Health Vendor Contract
https://www.mass.gov/doc/masshealth-managed-behavioral-health-vendor-
contract/download

Michigan

State of Michigan Contract No.

SFY 2025 Comprehensive Health Care Program for the Michigan Department of Health and
Human Services
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-
Programs/Medicaid-BPHASA/Forms/FY25-CHCP-Clean-Contract-
FINAL.pdf?rev=0aaf74ce53ed44b997de8b675dcc2d1d&hash=F1F43F89AF93AEBOB16F2B
A7DF1ED406

Michigan (BHO- PIHP or PAHP)

Michigan Department of Health and Human Services
Prepaid Inpatient Health Plan Contract


https://health.maryland.gov/mmcp/healthchoice/Documents/CY%202024%20MCO%20AGREEMENT%20(master_09_22_2023).pdf
https://health.maryland.gov/mmcp/healthchoice/Documents/CY%202024%20MCO%20AGREEMENT%20(master_09_22_2023).pdf
https://health.maryland.gov/mmcp/healthchoice/Documents/HealthChoice%20Quality%20Strategy%202022-2024_Updated%2007_2024.pdf
https://health.maryland.gov/mmcp/healthchoice/Documents/HealthChoice%20Quality%20Strategy%202022-2024_Updated%2007_2024.pdf
https://www.mass.gov/masshealth-health-plan-contracts
https://www.mass.gov/guides/masshealth-community-partners-cp-program-information-overview#-supports-provided-by-community-partners-
https://www.mass.gov/guides/masshealth-community-partners-cp-program-information-overview#-supports-provided-by-community-partners-
https://www.mass.gov/doc/masshealth-managed-behavioral-health-vendor-contract/download
https://www.mass.gov/doc/masshealth-managed-behavioral-health-vendor-contract/download
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/Forms/FY25-CHCP-Clean-Contract-FINAL.pdf?rev=0aaf74ce53ed44b997de8b675dcc2d1d&hash=F1F43F89AF93AEB0B16F2BA7DF1ED406
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/Forms/FY25-CHCP-Clean-Contract-FINAL.pdf?rev=0aaf74ce53ed44b997de8b675dcc2d1d&hash=F1F43F89AF93AEB0B16F2BA7DF1ED406
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/Forms/FY25-CHCP-Clean-Contract-FINAL.pdf?rev=0aaf74ce53ed44b997de8b675dcc2d1d&hash=F1F43F89AF93AEB0B16F2BA7DF1ED406
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/Forms/FY25-CHCP-Clean-Contract-FINAL.pdf?rev=0aaf74ce53ed44b997de8b675dcc2d1d&hash=F1F43F89AF93AEB0B16F2BA7DF1ED406

https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Doing-Business-
with-MDHHS/Contract-and-Subrecipient-
Resources/PIHP_Master_Contract_Template.pdf?rev=38da704e9b6d4726be14448bc420d

963&hash=52A28B336B4BDA69FC1FO0B1DF7F829B0

Minnesota

Minnesota Department of Human Services

Managed Care Contracts
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-
workgroups/minnesota-health-care-programs/managed-care-reporting/contracts.jsp

Mississippi

Mississippi Division of Medicaid

MississippiCAN Resources
https://medicaid.ms.gov/mississippican-resources/

Missouri

Missouri Department of Social Services

MO HealthNet Managed Care Contract, Amendment #006
https://mydss.mo.gov/media/pdf/managed-care-contract-effective-july-2022-
amendment-006

Nebraska

Nebraska Department of Health and Human Services
Heritage Health Resources
https://dhhs.ne.gov/Pages/Heritage-Health-Resources.aspx

Nebraska Department of Health and Human Services
Quality Strategy for Heritage Health Program 2023
https://dhhs.ne.gov/Documents/NE%20Quality%20Strategy. pdf

Nevada

Nevada Division of Health Care Financing and Policy
2022 Managed Care Contracts
https://dhcfp.nv.gov/ManagedCareContracts/



https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Doing-Business-with-MDHHS/Contract-and-Subrecipient-Resources/PIHP_Master_Contract_Template.pdf?rev=38da704e9b6d4726be14448bc420d963&hash=52A28B336B4BDA69FC1F0B1DF7F829B0
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Doing-Business-with-MDHHS/Contract-and-Subrecipient-Resources/PIHP_Master_Contract_Template.pdf?rev=38da704e9b6d4726be14448bc420d963&hash=52A28B336B4BDA69FC1F0B1DF7F829B0
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Doing-Business-with-MDHHS/Contract-and-Subrecipient-Resources/PIHP_Master_Contract_Template.pdf?rev=38da704e9b6d4726be14448bc420d963&hash=52A28B336B4BDA69FC1F0B1DF7F829B0
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Doing-Business-with-MDHHS/Contract-and-Subrecipient-Resources/PIHP_Master_Contract_Template.pdf?rev=38da704e9b6d4726be14448bc420d963&hash=52A28B336B4BDA69FC1F0B1DF7F829B0
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/minnesota-health-care-programs/managed-care-reporting/contracts.jsp
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/minnesota-health-care-programs/managed-care-reporting/contracts.jsp
https://medicaid.ms.gov/mississippican-resources/
https://mydss.mo.gov/media/pdf/managed-care-contract-effective-july-2022-amendment-006
https://mydss.mo.gov/media/pdf/managed-care-contract-effective-july-2022-amendment-006
https://dhhs.ne.gov/Pages/Heritage-Health-Resources.aspx
https://dhhs.ne.gov/Documents/NE%20Quality%20Strategy.pdf
https://dhcfp.nv.gov/ManagedCareContracts/

New Hampshire

New Hampshire Department of Health and Human Services

Division of Medicaid Services

New Hampshire Medicaid Care Management 3.0
https://media.sos.nh.gov/govcouncil/2023/1220/033%20GC%20Agenda%20122023.pdf

New Hampshire Department of Health and Human Services
Comprehensive Quality Strategy
https://medicaidquality.nh.gov/sites/default/files/2024-10/new-hampshire-
comprehensive-medicaid-quality-strategy-revision-8-final.pdf

New Jersey

State of New Jersey
NJ FamilyCare Managed Care Contract
https://www.nj.gov/humanservices/dmahs/info/resources/care/hmo-contract.pdf

New Mexico

State of New Mexico Health Care Authority (HCA)
Turquoise Care Managed Care Contract
https://www.hsd.state.nm.us/wp-content/uploads/BCBSNM-PSC-24-630-8000-0029-

signed.pdf

New York

New York State Department of Health

Managed Care Model Contract, March 2024
https://www.health.ny.gov/health_care/managed_care/providers/docs/mmc_fhp_hiv-
snp_harp_model_contract.pdf

North Carolina

NC Medicaid, Division of Health Benefits
Health Plan Contracts
https://medicaid.ncdhhs.gov/health-plans#HealthPlanContracts-1622

North Carolina Department of Health and Human Services

NC Medicaid Standard Plan Withhold Program Guidance: 2024
https://medicaid.ncdhhs.gov/nc-medicaid-standard-plan-withhold-program-
guidance/download?attachment



https://media.sos.nh.gov/govcouncil/2023/1220/033%20GC%20Agenda%20122023.pdf
https://medicaidquality.nh.gov/sites/default/files/2024-10/new-hampshire-comprehensive-medicaid-quality-strategy-revision-8-final.pdf
https://medicaidquality.nh.gov/sites/default/files/2024-10/new-hampshire-comprehensive-medicaid-quality-strategy-revision-8-final.pdf
https://www.nj.gov/humanservices/dmahs/info/resources/care/hmo-contract.pdf
https://www.hsd.state.nm.us/wp-content/uploads/BCBSNM-PSC-24-630-8000-0029-signed.pdf
https://www.hsd.state.nm.us/wp-content/uploads/BCBSNM-PSC-24-630-8000-0029-signed.pdf
https://www.health.ny.gov/health_care/managed_care/providers/docs/mmc_fhp_hiv-snp_harp_model_contract.pdf
https://www.health.ny.gov/health_care/managed_care/providers/docs/mmc_fhp_hiv-snp_harp_model_contract.pdf
https://medicaid.ncdhhs.gov/health-plans#HealthPlanContracts-1622
https://medicaid.ncdhhs.gov/nc-medicaid-standard-plan-withhold-program-guidance/download?attachment
https://medicaid.ncdhhs.gov/nc-medicaid-standard-plan-withhold-program-guidance/download?attachment

North Dakota

North Dakota Department of Human Services, Medical Services Division
ND Medicaid Expansion Managed Care Organization Contract
https://www.hhs.nd.gov/sites/www/files/documents/ND%20MCQO%20Contract.pdf

Ohio
Ohio Department of Medicaid

Ohio Medicaid Provider Agreement for Managed Care Organization
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/ProviderTypes/Ma

naged%20Care/Provider%20Agreements/2024_01_MCOQ_Final.pdf

Ohio (PIHP)

Ohio Department of Medicaid

OhioRISE Plan Provider Agreement
https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/317604ba-92fe-4beb-
a85d-
20f698b05150/_2024_07_OhioRISE+Provider+tAgreement_Final.pdf?MOD=AJPERES&CVID

=p1KuaHH

Oklahoma

Oklahoma Health Care Authority
SoonerSelect RFP
https://oklahoma.gov/ohca/about/procurement/soonerselect-rfp.html

Oregon

Oregon Health Authority
Oregon Health Plan Coordinated Care Organization Contract
https://www.oregon.gov/oha/HSD/OHP/CCO/2024-M-CCO-Contract-Template.pdf

2023 CCO Performance Metrics Dashboard

https://visual-
data.dhsoha.state.or.us/t/OHA/views/CCOPerformanceMetrics/performance?%3Aembed
=y&%3AisGuestRedirectFromVizportal=y

Pennsylvania
2023 Community Health Choices Agreement


https://www.hhs.nd.gov/sites/www/files/documents/ND%20MCO%20Contract.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/ProviderTypes/Managed%20Care/Provider%20Agreements/2024_01_MCO_Final.pdf
https://dam.assets.ohio.gov/image/upload/medicaid.ohio.gov/Providers/ProviderTypes/Managed%20Care/Provider%20Agreements/2024_01_MCO_Final.pdf
https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/317604ba-92fe-4beb-a85d-20f698b05150/_2024_07_OhioRISE+Provider+Agreement_Final.pdf?MOD=AJPERES&CVID=p1KuaHH
https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/317604ba-92fe-4beb-a85d-20f698b05150/_2024_07_OhioRISE+Provider+Agreement_Final.pdf?MOD=AJPERES&CVID=p1KuaHH
https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/317604ba-92fe-4beb-a85d-20f698b05150/_2024_07_OhioRISE+Provider+Agreement_Final.pdf?MOD=AJPERES&CVID=p1KuaHH
https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/317604ba-92fe-4beb-a85d-20f698b05150/_2024_07_OhioRISE+Provider+Agreement_Final.pdf?MOD=AJPERES&CVID=p1KuaHH
https://oklahoma.gov/ohca/about/procurement/soonerselect-rfp.html
https://www.oregon.gov/oha/HSD/OHP/CCO/2024-M-CCO-Contract-Template.pdf
https://visual-data.dhsoha.state.or.us/t/OHA/views/CCOPerformanceMetrics/performance?%3Aembed=y&%3AisGuestRedirectFromVizportal=y
https://visual-data.dhsoha.state.or.us/t/OHA/views/CCOPerformanceMetrics/performance?%3Aembed=y&%3AisGuestRedirectFromVizportal=y
https://visual-data.dhsoha.state.or.us/t/OHA/views/CCOPerformanceMetrics/performance?%3Aembed=y&%3AisGuestRedirectFromVizportal=y

https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/healthchoices/hc-
providers/documents/2023%20CHC%20Agreement-%20final.pdf

2023 HC Agreement including Exhibits and Non-Financial Appendices
https://www.pa.gov/content/dam/copapwp-
pagov/en/dhs/documents/providers/providers/documents/managed-care-
information/2023%20HC%20Agreement%20including%20Exhibits%20and%20Non-
Financial%20Appendices.pdf

Pennsylvania (PIHP)

Department of Human Services
Behavioral Health Choices Program Standards and Requirements
https://www.pa.gov/agencies/dhs/resources/medicaid/bhc/bhc-publications.html

Rhode Island

Executive Office of Health and Human Services
Medicaid Managed Care Contracts & Policy/Guidance
https://eohhs.ri.gov/providers-partners/medicaid-managed-care

Executive Office of Health and Human Services

Medicaid Managed Care Manual
https://eohhs.ri.gov/providers-partners/medicaid-managed-care/medicaid-managed-
care-manual

South Carolina

South Carolina Department of Health and Human Services
SC Medicaid Managed Care Program
https://www.scdhhs.gov/sites/default/files/managedcare/MNGDCARE_CONTRACT_BLAC

KLINED_JULY24.pdf

Tennessee

Division of TennCare
Managed Care Contractors
https://www.tn.gov/tenncare/providers/managed-care-contractors.html

Division of TennCare
2023 Tenneesee Health Link Quality Metrics Table and Thresholds



https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/healthchoices/hc-providers/documents/2023%20CHC%20Agreement-%20final.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/healthchoices/hc-providers/documents/2023%20CHC%20Agreement-%20final.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/providers/providers/documents/managed-care-information/2023%20HC%20Agreement%20including%20Exhibits%20and%20Non-Financial%20Appendices.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/providers/providers/documents/managed-care-information/2023%20HC%20Agreement%20including%20Exhibits%20and%20Non-Financial%20Appendices.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/providers/providers/documents/managed-care-information/2023%20HC%20Agreement%20including%20Exhibits%20and%20Non-Financial%20Appendices.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/providers/providers/documents/managed-care-information/2023%20HC%20Agreement%20including%20Exhibits%20and%20Non-Financial%20Appendices.pdf
https://www.pa.gov/agencies/dhs/resources/medicaid/bhc/bhc-publications.html
https://eohhs.ri.gov/providers-partners/medicaid-managed-care
https://eohhs.ri.gov/providers-partners/medicaid-managed-care/medicaid-managed-care-manual
https://eohhs.ri.gov/providers-partners/medicaid-managed-care/medicaid-managed-care-manual
https://www.scdhhs.gov/sites/default/files/managedcare/MNGDCARE_CONTRACT_BLACKLINED_JULY24.pdf
https://www.scdhhs.gov/sites/default/files/managedcare/MNGDCARE_CONTRACT_BLACKLINED_JULY24.pdf
https://www.tn.gov/tenncare/providers/managed-care-contractors.html
https://nationalacade.sharepoint.com/:b:/g/ESdHAtTqgZZAioIs60CIUs4BM-Gh3CURseNBXvhySvJmGw?e=AimoP4

Texas

Texas Health and Human Services

Uniform Managed Care Contract
https://www.hhs.texas.gov/sites/default/files/documents/services/health/medicaid-
chip/programs/contracts/uniform-managed-care-contract.pdf

Texas Health and Human Services

Quality Strategy
https://www.hhs.texas.gov/about/process-improvement/improving-services-
texans/medicaid-chip-quality-efficiency-improvement/quality-strategy

Utah

Utah Department of Health and Human Services
Medicaid Managed Care Contracts
https://medicaid.utah.gov/managed-care/

State of Utah

Division of Medicaid and Health Financing, Bureau of Managed Health Care

Managed Care Quality Strategy

https://medicaid-
documents.dhhs.utah.gov/Documents/pdfs/Utah%20Managed%20Care%20Quality%20St
rategy%202021.pdf

Utah (BHO-PIHP)

Utah Department of Health and Human Services
Medicaid Managed Care Contracts
https://medicaid.utah.gov/managed-care/

Virginia
Virginia Department of Medical Assistance Services

Cardinal Care Managed Care
https://www.dmas.virginia.gov/for-providers/cardinal-care/cardinal-care-managed-care/

Virginia Department of Medical Assistance Services
2023-2025 Quality Strategy
https://www.dmas.virginia.gov/media/ernmrksw/2023-2025-quality-strategy.pdf

Washington

Washington Health Care Authority
Apple Health- Integrated Managed Care (IMC) Contract
https://www.hca.wa.gov/assets/billers-and-providers/imc-medicaid.pdf
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https://www.hhs.texas.gov/about/process-improvement/improving-services-texans/medicaid-chip-quality-efficiency-improvement/quality-strategy
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https://medicaid-documents.dhhs.utah.gov/Documents/pdfs/Utah%20Managed%20Care%20Quality%20Strategy%202021.pdf
https://medicaid.utah.gov/managed-care/
https://www.dmas.virginia.gov/for-providers/cardinal-care/cardinal-care-managed-care/
https://www.dmas.virginia.gov/media/ernmrksw/2023-2025-quality-strategy.pdf
https://www.hca.wa.gov/assets/billers-and-providers/imc-medicaid.pdf

West Virginia

State of West Virginia

Department of Human Services, Bureau for Medical Services

SFY25 Mountain Health Trust Model Purchase of Service Provider Agreement
https://dhhrwv.gov/bms/Members/Managed%20Care/MCOcontracts/Documents/WV%20
MHT%20Contract%20SFY25%20Amendments%20Master%20Final%207.3.24.pdf

Wisconsin

Wisconsin ForwardHealth

BadgerCare Plus and Medicaid SSI HMO Contract
https://www.forwardhealth.wi.gov/WIPortal/content/Managed%20Care%200rganization/C
ontracts/Home.htm.spage

Wisconsin ForwardHealth
Quality Guide 1.0
https://www.forwardhealth.wi.gov/WIPortal/content/Managed%20Care%200rganization/Q

uality_for_BCP_and_Medicaid_SSI/Home.htm.spage

Wisconsin (BHO-PIHP)

Wisconsin Department of Health Services
Wraparound Milwaukee Annual Report
https://www.dhs.wisconsin.gov/medicaid/mke-mcpar-2023.pdf

Wisconsin ForwardHealth

Children’s Specialty Managed Care Plans
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/ManagedCare/Children_Specialty.
aspx



https://dhhr.wv.gov/bms/Members/Managed%20Care/MCOcontracts/Documents/WV%20MHT%20Contract%20SFY25%20Amendments%20Master%20Final%207.3.24.pdf
https://dhhr.wv.gov/bms/Members/Managed%20Care/MCOcontracts/Documents/WV%20MHT%20Contract%20SFY25%20Amendments%20Master%20Final%207.3.24.pdf
https://www.forwardhealth.wi.gov/WIPortal/content/Managed%20Care%20Organization/Contracts/Home.htm.spage
https://www.forwardhealth.wi.gov/WIPortal/content/Managed%20Care%20Organization/Contracts/Home.htm.spage
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https://www.forwardhealth.wi.gov/WIPortal/content/Managed%20Care%20Organization/Quality_for_BCP_and_Medicaid_SSI/Home.htm.spage
https://www.dhs.wisconsin.gov/medicaid/mke-mcpar-2023.pdf
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/ManagedCare/Children_Specialty.aspx
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/ManagedCare/Children_Specialty.aspx
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