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Webinar Logistics

• Use the Q&A function at the bottom of your screen 
to enter your questions and comments throughout 
the presentations

• We will address questions and comments at the end 
of the webinar after the presentations

• The slides and webinar recording will be posted 
after the webinar on the NASHP website and sent 
out to all webinar registrants
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Agenda
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• Welcome 
Marcus Escobedo, Vice President, Communications and Senior Program Officer, The John A. Hartford Foundation

• The RAISE Act Family Caregiver Resource and Dissemination Center
Salom Teshale, Senior Policy Associate, Aging and Disability, The National Academy for State Health Policy (NASHP), moderator

• Supporting AANHPI Family Caregivers: Findings at the Intersection of Two National Strategies
Emerson Ea, PhD, Clinical Professor and Associate Dean for Clinical and Adjunct Faculty Affairs at the Rory Meyers College of 
Nursing, New York University, and 2022-2023 Health and Aging Policy Fellow

• Ohio’s Activity
Ursel McElroy, Director, Ohio Department of Aging

• California’s Activity
Sarah Steenhausen, Deputy Director of Policy, Research and Equity, California Department of Aging
Dr. Nakia Thierry, Deputy Chief, Older Adult Program Branch, California Department of Aging

• Q&A

• Wrap Up
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Welcome
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Marcus Escobedo

Vice President, Communications and 
Senior Program Officer, The John A. 
Hartford Foundation 
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The RAISE Act Family 
Caregiver Resource and 
Dissemination Center
Salom Teshale, Senior Policy Associate, Aging and Disability

steshale@nashp.org 
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About NASHP

The National Academy for State Health 
Policy (NASHP) is a nonpartisan 
organization committed to developing 
and advancing state health policy 
innovations and solutions. 

NASHP provides a unique forum for the 
productive exchange of strategies across 
state government, including the executive 
and legislative branches. 
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The Recognize, Assist, Include, Support & Engage 
(RAISE) Family Caregivers Act

• Became law: Jan 22, 2018

• Three core elements

• Family Caregiving Advisory Council

• Initial Report to Congress 

• National Strategy to Support Family Caregivers
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RAISE Family Caregiver Resource and 
Dissemination Center
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https://www.nashp.org/the-raise-family-caregiver-resource-and-dissemination-center/ 

https://www.nashp.org/the-raise-family-caregiver-resource-and-dissemination-center/
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SupportCaregiving.org
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Supporting AANHPI Family Caregivers: 
Findings at the Intersection of Two 

National Strategies
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Presentation Outline

q Family Caregiving in the AANHPI Community: An Introduction

q Results of the Crosswalk Analysis of the Two National Strategies to 
Support AANHPI Family Caregivers

q Implications and Significance of the Results of the Crosswalk to 
Family Caregiving in the AANHPI Community 

q Summary and Conclusions
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The AANHPI Community & Family Caregiving: 
An Overview

q 42% of AAPI provide care to an 
older adult vs. 22% of the of the 
general population (NAPCA, 2023)

q Role of culture and family 
structure in family caregiving in 
the AA and NHPI community 
(Diverse Elders Coalition, 2021)

q Diversity in the AAN and NHPI 
community (AAPI Data, 2023)

q Growth of the AA and NHPI older 
adult population (USDHHS, 2023)

https://www.napca.org/impact-areas/family-caregiving/
https://diverseelders.org/wp-content/uploads/2021/12/DEC-Caregiving-Report-Final.pdf
https://aapidata.com/blog/2022-national-demographics/
http://www.advancingstates.org/documentation/newsroom/friday_updates/A%20Statistical%20Profile%20Older%20of%20Asian%20Americans%20Aged%2065+.pdf
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The National Strategy to Support Family Caregiving
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The White House National Strategy to Advance 
Equity for AANHPI Communities 

The White House Initiative 
outlines fourteen guiding 
principles and focuses on 
seven strategic priority 
areas. 
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q Identify areas of convergence and synergy that could facilitate 
better coordination, interagency collaboration, and allocation of 
resources,

q Gaining insights in policy priorities or approaches that can assist in 
evaluating impact and effectiveness, and

q Provide a blueprint for addressing the family caregiving needs and 
concerns of other populations. 

The Crosswalk Analysis of the Two National 
Strategies: Aims
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q Guided by the question, How might the 
National Family Caregiving Strategy 
support family caregiving in the 
AANHPI community? 

q Using the lens of equity as a 
framework  as defined by President 
Biden’s EO 13985

The Crosswalk Analysis of the Two National 
Strategies: Methods

Equity is defined as “the consistent and systematic fair, just, and impartial treatment of all 
individuals, including individuals who belong to underserved communities that have been denied 
such treatment, such as Black, Latino, and Indigenous and Native American persons, Asian 
Americans and Pacific Islanders and other persons of color; members of religious minorities; 
LGBTQ+ persons; persons with disabilities; persons who live in rural areas; and persons 
otherwise adversely affected by persistent poverty or inequality.”
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The Crosswalk Analysis of the Two National 
Strategies: Results
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The Crosswalk Analysis of the Two National 
Strategies: Results
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The Crosswalk Analysis of the Two National 
Strategies: Results

Language 
Access for the 

AANHPI 
Communities

Raising awareness & outreach 

Advancing partnerships & engagement 

Strengthening services and support 

Importance of data, research, & EBP 
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Implications to Family Caregiving in the AANHPI 
Community: An Example

White House Initiative Priority 3: Language 
Access for AANHPI Communities 

National Family Caregiving Strategy Goal 1: 
Achieving greater awareness of and 
outreach to family caregivers

An Example:
Collaborating with relevant federal and state agencies and 
community-based organizations to ensure that outreach materials 
consider language preferences, cultural values, and various types of 
family caregiving within each community 
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● The Two National Strategies recognize the 
importance of equity, accessibility, and 
inclusion in addressing the needs of AANHPI 
family caregivers.

● Could provide a blueprint for understanding 
and addressing family caregiving 
experiences and challenges in other 
populations  

“Asian American, Native Hawaiian, and Pacific 
Islander (AA and NHPI) communities, some of 
the fastest growing groups in the Nation, 
represent a multitude of ethnicities, languages, 
and experiences that enrich America and 
strengthen our Union. Yet for far too long, 
systemic barriers to equity, justice, and 
opportunity have put the American Dream out 
of reach of many AA and NHPI communities.” 
-White House Initiative on Asian American, 
Native Hawaiian, and Pacific Islanders

Summary and Conclusions

https://www.whitehouse.gov/wp-content/uploads/2023/01/WHIAANHPI-2023-Report-to-the-President-FINAL.pdf
https://www.whitehouse.gov/wp-content/uploads/2023/01/WHIAANHPI-2023-Report-to-the-President-FINAL.pdf
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Ohio’s Aging Population
Supporting Equity and Caregiving in State Aging Plans

üBetween 2010 and 2030 Ohio’s 
older adult population will 
increase by 33.4%.

üBy 2030, 26.3% of Ohio’s total 
population will be older adults.

Aging.Ohio.gov
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Life Expectancy
Supporting Equity and Caregiving in State Aging Plans
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Social determinants of health are the 
conditions in the environments where 
people are born, live, learn, work, play, 
worship, and age that affect a wide 
range of health, functioning and 
quality of life outcomes and risks. 

Healthy People 2030
Supporting Equity and Caregiving in State Aging Plans

Source: Healthy People 2030, U.S. Department of Health and Human 
Services, Office of Disease Prevention and Health Promotion

Aging.Ohio.gov



Source:  Centers for Disease Control and Prevention, 2021

Social Determinants of Health
Supporting Equity and Caregiving in State Aging Plans

Aging.Ohio.gov
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North Star
Supporting Equity and Caregiving in State Aging Plans



Strategic Blueprint
Supporting Equity and Caregiving in State Aging Plans

Aging.Ohio.gov



A comprehensive roadmap to 
advance elder justice and equity 
and achieve optimal health and 
well-being for older Ohioans.

Aging.Ohio.gov

State Plan on Aging
Supporting Equity and Caregiving in State Aging Plans



State Plan Priorities
Supporting Equity and Caregiving in State Aging Plans

Aging.Ohio.gov



ü Providing considerations for 
advancing elder justice and equity.

ü Identifying priority populations.

ü Highlighting strategies likely to 
reduce disparities and inequities.

ü Setting specific targets to eliminate 
disparities and inequities.

Aging.Ohio.gov

Elder Justice and Equity
Supporting Equity and Caregiving in State Aging Plans
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Advancing Equity Requires Data
Supporting Equity and Caregiving in State Aging Plans
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Program evaluations
ü A study measures the effect of a program versus the status quo.

Other types of evidence such as…
ü Performance metrics (what are the trends of this program?)
ü Audits (is this program complying with the rules?)
ü Testimonials (what are examples of people who benefited from this program?)

…are useful but not evidence of impact.

Source – Dr. Andrew Feldman, Center for Results Focused Leadership

Evidence of Impact
Supporting Equity and Caregiving in State Aging Plans
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Detailed Tables
Supporting Equity and Caregiving in State Aging Plans



Strategies
Supporting Equity and Caregiving in State Aging Plans



ü Evidence registry

ü Systematic review

ü Database of 
evidence-informed 
strategies

Aging.Ohio.gov

Strategy Tables
Supporting Equity and Caregiving in State Aging Plans



ü Clear objectives

ü SMART goals

ü Short, intermediate, 
and long-term targets

ü Priority populations

Aging.Ohio.gov

Objective Tables
Supporting Equity and Caregiving in State Aging Plans
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Call to 
Action

Reaching Our North Star
Supporting Equity and Caregiving in State Aging Plans



Aging.Ohio.gov

QUESTIONS?

Aging.Ohio.gov

Questions





California’s Master Plan for Aging:
Caregiving, Equity, and the Path Forward

Sarah Steenhausen, Deputy Director,  Division of Policy, Research, and Equity

Dr. Nakia Thierry, OAPB Branch Chief, Division of Home and Community Living
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January 2021: 5 Bold Goals Launched
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Advancing the MPA: 2023- 2024 Initiatives
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In 2023-2024, California will advance 95 new MPA initiatives 
intended to:

• Deliver: Deliver results with an emphasis on increasing the 
number of people reached and/or improving the quality of 
services provided – or both.

• Analyze: Analyze data, policies, funding, and programs to 
drive system change.

• Communicate: Communicate information and resources to 
the public with a renewed commitment to equity, language 
access, and disability access.



Caregiving: National Leadership
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Advancing the MPA:

51

Supporting Family and Friend Caregivers

Initiative 79:

• Caregiver assessment & equity 
metrics

Initiative 80:

• Training compendium of 
resources

Initiative 81:

• Identify unmet needs

Initiative 82:

• Caregiver equity roadmap & 
strategy



Ensuring Accountability: Data Dashboard for Aging
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MPA Implementation Tracker
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Publicly accessible resource 
to monitor progress

Search MPA Initiatives & 
Updates by Goal, Strategy, 

Topic, Agency/Dept. and more

Developed in partnership with 
West Health Institute



Results
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2021- 2023:
$9.5B in investments 
across 5 Bold Goals



California’s Caregiver Support Network

Dr. Nakia Thierry, Division of Home and Community Living
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• The family caregiver support programs are 
administered by California's 33 Area Agencies on 
Aging and supported by the Federal Older 
Americans Act.

• The available FCSP services include, but are not 
limited to:

• Support Services - case management, 
assessment, counseling, support groups, 
training

• Respite Care - in and out of home
• Access Assistance - outreach, I&A, 

translation, legal resources
• Supplemental Services - assistive devices, 

home adaptations, material aid, registry
• Information Services - Public Information and 

Community Education

Title IIIE- Family Caregiver Support Program (FCSP) 
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FCSP cont. 

Eligibility:
vThe FCSP serves informal/ unpaid family caregivers of older adults and 

individuals of any age affected by Alzheimer's Disease or a related disorder with 
neurological and organic brain dysfunction. 

vOlder relative caregivers (age 55+) who are primarily caring for a child or 
individual with a disability are also eligible for services (OAA 302(3)).

• Per OAA regulations, eligible FCSP caregivers will not be denied services for 
inability to contribute to the cost of services. 

Get Connected!
• https://www.aging.ca.gov/Find_Services_in_My_County/
• 1 (800) 510-2020 the California Aging and Adult Info Line

57

https://www.aging.ca.gov/Find_Services_in_My_County/


California Caregiver Resource Centers (CRC)

•  The CRCs are a network of 11 centers throughout 
California who serve family caregivers. 

• The CRCs serve family caregivers who are providing 
support for someone affected by chronic and 
debilitating health conditions, including dementia, 
degenerative diseases, traumatic brain injury, among 
many others.

• Core programs include:
• Specialized Information
• Uniform Caregiver Assessment
• Family Consultation & Care Navigation
• Respite Care
• Short-Term Counseling – Individual sessions with licensed 

counselors
• Support Groups
• Education and Caregiver Training
• Legal & Financial Consultation
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CCRC cont. 

• Eligibility: Caregivers who are caring for an adult with a cognitive impairing 
condition that occurred after the age of 18, or an individual age 60+ in 
need of assistance with daily living activities. 

• The CCRC’s offer free support throughout the state, serving thousands of 
families and caregivers across income categories.

Get Connected!
• Find Local CRC: https://www.caregivercalifornia.org/find-your-local-center/
• Virtual Educational Events: https://www.caregivercalifornia.org/event/ 
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Improving Caregiver Services and Supports in California
--Equity Plan 

• July 1, 2023-CDA launched a Technical Assistance project aimed at supporting Goal Four of the 
CA Master Plan for Aging: Caregiving that Works, focusing on improving equity and quality of 
services and supports for family caregivers. 

• The University of California, Davis (UC Davis) Family Caregiving Institute will lead the 
accomplishment of the four goals, in collaboration with the State of California Department of 
Aging (CDA), the California Caregiver Resource Centers (CCRCs), and other providers of 
caregiver resources in the state of California.

• The project aims to:

• Developing an Equity Plan for caregiving services and supports.

• Extending the existing Caregiver Resource Center (CRC) evaluation to examine 
opportunities more closely for service improvement and outreach with an equity lens.

• Identifying and deploying evidence-informed interventions to address key caregiver 
concerns.

• Mapping state of California efforts to the 2022 National Strategy to Support Caregivers.
60



Improving Caregiver Services and Supports in California
--Equity Plan (cont’d)

• There are four (4) aims for improving caregiver services and supports in California through Equity Planning:

• Aim 1: Collaborate with CDA and CCRCs to develop an Equity Roadmap for caregiver services and 
supports.

• Aim 2: Leverage existing data in the CareNav system (a simple, user-friendly online system designed 
to help families navigate the complexities of the caregiving journey) to extend evaluation to include 
new and more in-depth analysis designed to support service improvement and outreach. Specific aims 
of the analyses are in collaboration with the CCRCs and focus on in-depth analysis of CRC caregivers 
served and service use.

• Aim 3: Identify, staff and facilitate time-limited, ad hoc work groups of CCRC representatives and other 
relevant parties with specific goals for service improvement and outreach. The number and topics of 
the ad hoc work groups determined in collaboration with the CCRCs.

• Aim 4: Map CA MPA initiatives around caregiving to the 2022 National Strategy to Support Caregivers. 
Synthesis of CA-based efforts to support family caregivers across all MPA Initiatives. Mapping these 
initiatives to the National Strategy aids in identifying where CA is already addressing priorities and 
where there are opportunities to focus more intentionally on national priorities.
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Sarah Steenhausen
Deputy Director; Policy, Research, and Equity

sarah.steenhausen@aging.ca.gov 

Dr. Nakia Thierry
Branch Chief; Older Adults Program Branch

nakia.thierry@aging.ca.gov 

California Department of Aging
2880 Gateway Oaks Drive, Suite 200

Sacramento, CA 95833
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nashp.org @NASHPhealth
NASHP | National 
Academy for State 
Health Policy

Thank you!
Please fill out the webinar evaluation 
so we can continue to improve.


