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)N฀THE฀SUMMER฀OF฀�����฀THE฀.ATIONAL฀!CADEMY฀FOR฀
3TATE฀(EALTH฀0OLICY฀�.!3(0	�฀IN฀CONSULTATION฀WITH฀THE฀
(EALTH฀2ESOURCES฀AND฀3ERVICES฀!DMINISTRATION฀�(23!	�฀
IDENTI½ED฀AND฀INTERVIEWED฀27(!0฀AND฀-EDICAID฀
REPRESENTATIVES฀FROM฀��฀STATES฀TO฀DISCUSS฀STATE฀STRATEGIES฀
FOR฀PROGRAM฀COLLABORATION฀THAT฀RESULT฀IN฀SERVICE฀DELIVERY฀
IMPROVEMENTS฀FOR฀0,7(!�฀4HIS฀BRIEF฀HIGHLIGHTS฀STATE฀
EXAMPLES฀OF฀STRATEGIES฀FOR฀PROGRAM฀COORDINATION฀BETWEEN฀
-EDICAID฀AND฀STATE฀27(!0S฀USED฀BY฀MANY฀OF฀THE฀STATES฀
INTERVIEWED�฀!DDITIONAL฀PROMISING฀PRACTICES฀AND฀THE฀
CHALLENGES฀OF฀OPERATIONALIZING฀THEM฀ARE฀ALSO฀DISCUSSED�฀
4HE฀IMPORTANCE฀OF฀EXTENDING฀COORDINATION฀STRATEGIES฀
TO฀INCLUDE฀NEWLY฀CREATED฀FEDERAL฀AND฀STATE
BASED฀
HEALTH฀INSURANCE฀MARKETPLACES฀WAS฀ALSO฀RECOGNIZED฀
BY฀INTERVIEWEES�฀BUT฀IS฀BEYOND฀THE฀SCOPE฀THIS฀BRIEF�฀
(OWEVER�฀MANY฀OF฀THE฀STRATEGIES฀COULD฀BE฀ADAPTED฀TO฀
INCLUDE฀COORDINATION฀WITH฀MARKETPLACE฀SYSTEMS฀AND฀
QUALI½ED฀HEALTH฀PLANS฀�1(0S	�

4HE฀BENE½TS฀AND฀CHALLENGES฀OF฀COORDINATION฀BETWEEN฀
-EDICAID฀AND฀27(!0฀GRANTEES฀ARE฀WIDELY฀RECOGNIZED฀
BY฀THE฀STATE฀OF½CIALS฀LEADING฀BOTH฀PROGRAMS�฀!LL฀OF฀THE฀
STATES฀INTERVIEWED฀ARE฀EMPLOYING฀STRATEGIES฀TO฀IMPROVE฀
PROGRAM฀COORDINATION�฀INCLUDING฀THE฀½VE฀CATEGORIES฀OF฀
COORDINATION฀STRATEGIES฀EXAMINED฀IN฀THIS฀SECTION�
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)N฀MANY฀STATES�฀THE฀-EDICAID฀PROGRAM฀AND฀THE฀27(!0฀
ARE฀HOUSED฀IN฀SEPARATE฀AGENCIES�฀4HIS฀ORGANIZATIONAL฀
DICHOTOMY฀CAN฀CREATE฀A฀CHALLENGE฀TO฀COORDINATION�฀AS฀
STAFF฀MAY฀NOT฀HAVE฀OPPORTUNITIES฀TO฀MEET฀AND฀EXCHANGE฀
INFORMATION฀AND฀IDEAS�฀)N฀ADDITION�฀THE฀COMPLEXITIES฀OF฀
THE฀TWO฀PROGRAMS฀CAN฀HINDER฀COMMUNICATION฀BETWEEN฀
THEM�฀
3TRATEGY�฀%STABLISH฀REGULAR฀COORDINATION฀BETWEEN฀
-EDICAID฀$IRECTORS฀AND฀3TATE฀!)$3฀$IRECTORS฀TO฀
ASSIST฀IN฀DESIGNING฀A฀-EDICAID฀PROGRAM฀THAT฀MEETS฀
THE฀NEEDS฀OF฀0,7(!�฀/UR฀INTERVIEWEES฀SUGGESTED฀THAT฀
-EDICAID฀AND฀27(!0S฀SHOULD฀ESTABLISH฀A฀REGULAR฀MEANS฀
OF฀COMMUNICATION฀AND฀INFORMATION฀EXCHANGE�฀

)N฀�����฀THOUSANDS฀OF฀27(!0฀CLIENTS฀BECAME฀�฀
ELIGIBLE฀FOR฀COVERAGE฀UNDER฀#ALIFORNIA Ś฀COUNTY

ADMINISTERED฀,OW฀)NCOME฀(EALTH฀0ROGRAM฀�,)(0	�฀
ADMINISTERED฀BY฀-EDICAID�฀4HIS฀COVERAGE฀TRANSITION฀

TRIGGERED฀THE฀NEED฀FOR฀MORE฀FORMALIZED฀COORDINATION฀
BETWEEN฀THE฀$EPARTMENT฀OF฀0UBLIC฀(EALTH฀¯฀/F½CE฀
OF฀!)$3฀�/!	฀AND฀THE฀-EDICAID฀PROGRAM Ś฀,)(0฀
$IVISION�฀4ODAY�฀THESE฀AGENCIES฀WORK฀CLOSELY฀TO฀
COORDINATE฀ON฀ISSUES฀RELATED฀TO฀0,7(!�฀PARTICULARLY฀
IN฀REGARD฀TO฀CLIENT฀TRANSITIONS฀BETWEEN฀27(!0฀
AND฀COUNTY฀,)(0S�฀3TAFF฀FROM฀THE฀TWO฀AGENCIES฀
CONVENE฀A฀BI
WEEKLY฀/!�,)(0฀3TAKEHOLDER฀!DVISORY฀
#OMMITTEE�฀WHICH฀INCLUDES฀COUNTY฀!)$3฀DIRECTORS�฀
COUNTY฀27(!0฀AND฀!$!0฀REPRESENTATIVES�฀COUNTY฀
,)(0฀COORDINATORS�฀MEDICAL฀AND฀NON
MEDICAL฀
()6฀PROVIDERS�฀ADVOCATES�฀AND฀0,7(!�฀4HIS฀
MODEL฀HAS฀PROVEN฀TO฀BE฀SO฀EFFECTIVE฀FOR฀INTER

AGENCY฀COLLABORATION฀THAT฀IT฀IS฀BEING฀EXPANDED฀TO฀
ENCOMPASS฀ALL฀TRANSITIONS฀ASSOCIATED฀WITH฀HEALTH฀CARE฀
REFORM฀IN฀#ALIFORNIA�

3TRATEGY�฀)NCLUDE฀STATE฀-EDICAID฀REPRESENTATION฀
ON฀27(!0฀(EALTH฀3ERVICES฀PLANNING฀GROUPS�฀-ANY฀
STATES฀AND฀LOCALITIES฀INCLUDE฀-EDICAID฀REPRESENTATION฀
ON฀()6฀(EALTH฀3ERVICES฀PLANNING฀GROUPS฀REQUIRED฀UNDER฀
THE฀27(!0฀IN฀ORDER฀TO฀COORDINATE฀ON฀ISSUES฀RELATED฀TO฀
0,7(!�฀)N฀SOME฀STATES�฀-EDICAID฀REPRESENTATIVES฀SIT฀AS฀
NON
VOTING฀MEMBERS฀ON฀THESE฀PLANNING฀GROUPS�฀WHILE฀IN฀
OTHERS฀THEY฀SERVE฀AS฀REGULAR฀PLANNING฀GROUP฀MEMBERS฀
WITH฀VOTING฀AUTHORITY�฀4HOUGH฀A฀REGULAR฀POINT฀PERSON฀IS฀
SEEN฀AS฀BENE½CIAL�฀IT฀HAS฀BEEN฀DIF½CULT฀IN฀SOME฀STATES฀TO฀
ESTABLISH฀CONSISTENT฀REPRESENTATION฀FROM฀-EDICAID�฀,ARGE฀
STATES฀MAY฀½ND฀IT฀USEFUL฀TO฀COORDINATE฀BETWEEN฀-EDICAID฀
AND฀THE฀27(!0฀AT฀THE฀LOCAL฀LEVEL฀AS฀WELL฀AS฀AT฀THE฀STATE฀
LEVEL�฀

)N฀�฀ 4ENNESSEE�฀THE฀4ENN#ARE฀�-EDICAID	฀!SSOCIATE฀
-EDICAL฀$IRECTOR฀IS฀AN฀ACTIVE฀MEMBER฀OF฀THE฀
27(!0฀0ART฀!฀PLANNING฀COUNCILS฀IN฀BOTH฀-EMPHIS฀
AND฀.ASHVILLE�฀AND฀SERVES฀AS฀A฀COMMITTEE฀CHAIR฀FOR฀
THE฀.ASHVILLE฀PLANNING฀COUNCIL�฀4ENN#ARE฀SEES฀ITS฀
ENGAGEMENT฀ON฀THESE฀COUNCILS฀AS฀A฀BENE½CIAL฀WAY฀
TO฀INTERACT฀WITH฀CONSUMERS�฀PROVIDERS�฀27(!0฀
ADMINISTRATORS�฀AND฀27(!0฀GRANTEES�

#//2$).!4)/.฀/&฀$!4!฀3(!2).'฀
"OTH฀-EDICAID฀AND฀27(!0S฀MAINTAIN฀DATABASES฀TO฀
ESTABLISH฀ELIGIBILITY฀AND฀TRACK฀PROGRAM฀ENROLLMENT�฀
)NFORMATION฀GATHERED฀BY฀EACH฀PROGRAM฀CAN฀BE฀
POTENTIALLY฀HELPFUL฀TO฀THE฀OTHER฀IN฀TERMS฀OF฀IDENTIFYING฀
AN฀INDIVIDUAL Ś฀ELIGIBILITY฀FOR฀VARIOUS฀PROGRAMS�฀
DETERMINING฀THEIR฀MEDICAL฀NEEDS�฀AND฀IMPROVING฀THE฀
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DELIVERY฀OF฀CARE฀AND฀TREATMENT฀SERVICES�฀$ATA฀SHARING฀
CAN฀ALSO฀HELP฀-EDICAID฀AND฀27(!0S฀USE฀RESOURCES฀
MOST฀EF½CIENTLY�฀"ARRIERS฀TO฀DATA฀SHARING฀INCLUDE�฀
INCOMPATIBLE฀INFORMATION฀TECHNOLOGY฀�)4	฀SYSTEMS�฀LEGAL฀
RESTRICTIONS°BOTH฀REAL฀AND฀PERCEIVED°AND฀PRIVACY฀
CONCERNS�฀$ESPITE฀THESE฀CHALLENGES�฀SEVERAL฀STATES฀
HAVE฀DEVELOPED฀STRATEGIES฀TO฀SHARE฀DATA฀BETWEEN฀THEIR฀
-EDICAID฀AND฀27(!0S�฀
3TRATEGY�฀%STABLISH฀OR฀AMEND฀EXISTING฀DATA฀SHARING฀
OR฀DATA฀COORDINATION฀CAPACITY฀BETWEEN฀-EDICAID฀
AND฀27(!0S�฀/UR฀INTERVIEWEES฀SUGGESTED฀SEVERAL฀
TYPES฀OF฀DATA฀THAT฀WOULD฀BE฀USEFUL฀TO฀SHARE฀BETWEEN฀
THE฀TWO฀PROGRAMS�฀4HESE฀INCLUDE฀ELIGIBILITY฀INFORMATION�฀
ENROLLMENT฀RECORDS�฀AND฀SERVICE฀UTILIZATION฀DATA฀SUCH฀
AS฀THAT฀FOUND฀IN฀-EDICAID฀-ANAGEMENT฀)NFORMATION฀
3YSTEMS฀�--)3	�฀7HERE฀ALLOWABLE�฀INTERVIEWEES฀
ENDORSED฀AN฀OPTION฀TO฀USE฀DATA฀TO฀PERMIT฀SIMULTANEOUS฀
ELIGIBILITY฀DETERMINATIONS�฀

)N฀�฀ )OWA�฀THE฀27(!0฀WORKED฀WITH฀-EDICAID฀AND฀
THE฀STATE Ś฀/F½CE฀OF฀THE฀!TTORNEY฀'ENERAL฀TO฀ADD฀A฀
PROVISION฀TO฀)OWA฀!DMINISTRATIVE฀#ODE฀THAT฀REQUIRES฀
-EDICAID฀TO฀SHARE฀CLIENT
LEVEL฀DATA฀WITH฀!$!0฀TO฀
MEET฀THE฀27(!0฀PAYER
OF
LAST
RESORT฀REQUIREMENT�฀
4HE฀PROGRAMS฀ARE฀NOW฀WORKING฀ON฀A฀DATA
SHARING฀
AGREEMENT฀PURSUANT฀TO฀THE฀!DMINISTRATIVE฀#ODE฀THAT฀
WILL฀GIVE฀27(!0฀STAFF฀ACCESS฀TO฀THE฀-EDICAID฀CLIENT฀
INFORMATION฀SYSTEM�฀
-ARYLAND�฀ Ś฀!$!0฀PROGRAM฀�-!$!0	฀HAS฀ACCESS฀
TO฀THE฀-EDICAID฀ELIGIBILITY฀SYSTEM฀AND฀CAN฀CHECK฀
-EDICAID฀ELIGIBILITY฀STATUS฀FOR฀NEW฀OR฀RECERTIFYING฀
-!$!0฀CLIENTS�฀&URTHER�฀THE฀STATE Ś฀-EDICAID฀
ELECTRONIC฀CLAIMS฀SYSTEM฀IS฀DESIGNED฀TO฀PROCESS฀
CHARGES฀TO฀-EDICAID฀BEFORE฀IT฀PROCESSES฀ANY฀CHARGES฀
TO฀THE฀-!$!0�฀
-INNESOTA�฀ Ś฀27(!0฀AND฀-EDICAID฀PROGRAM฀ARE฀FULLY฀
INTEGRATED฀IN฀THE฀SAME฀--)3฀AND฀CASE฀MANAGEMENT฀
SYSTEMS�฀3TAFF฀IN฀BOTH฀PROGRAMS฀ARE฀ABLE฀TO฀VIEW฀
INFORMATION฀AND฀CHECK฀THE฀ELIGIBILITY฀STATUS฀OF฀CLIENTS฀
FOR฀BOTH฀PROGRAMS�฀

#//2$).!4)/.฀4/฀)-02/6%฀!##%33฀4/฀#!2%
0EOPLE฀LIVING฀WITH฀()6�!)$3฀NEED฀ACCESS฀TO฀A฀ROBUST฀
NETWORK฀OF฀MEDICAL฀PROVIDERS฀AND฀NON
MEDICAL฀SUPPORTS฀
TO฀MAINTAIN฀THEIR฀HEALTH�฀"OTH฀-EDICAID฀AND฀27(!0S฀
PROVIDE฀CLINICAL฀AND฀SUPPORTIVE฀SERVICES฀TO฀THEIR฀

ENROLLEES�฀!S฀STATES฀PREPARE฀FOR฀EXPECTED฀INCREASES฀
IN฀DEMAND฀WHEN฀!#!฀COVERAGE฀EXPANSIONS฀UNFOLD�฀
COORDINATION฀BETWEEN฀-EDICAID฀AND฀27(!0S฀CAN฀HELP฀
ENSURE฀0,7(!฀HAVE฀ADEQUATE฀ACCESS฀TO฀CARE�
3TRATEGY�฀3HARE฀CONTRACTING�฀CREDENTIALING�฀AND฀
BILLING�REIMBURSEMENT฀RESOURCES฀TO฀ENSURE฀THAT฀
27(!0฀PROVIDERS฀ARE฀PREPARED฀FOR฀COVERAGE฀
EXPANSIONS�฀4HE฀27(!0฀REQUIRES฀THAT฀GRANTEES฀AND฀
SUBGRANTEES฀THAT฀PROVIDE฀-EDICAID
COVERED฀SERVICES฀BE฀
-EDICAID฀CERTI½ED�฀(OWEVER�฀SOME฀2(7!0฀PROVIDERS฀
MAY฀NOT฀PARTICIPATE฀WITH฀ALL฀-EDICAID฀MANAGED฀CARE฀
ORGANIZATIONS฀�-#/S	฀IN฀THEIR฀AREAS�฀)N฀OTHER฀STATES�฀
MANY฀27(!0฀PROVIDERS฀OPERATE฀IN฀SMALLER฀ORGANIZATIONS฀
THAT฀HAVE฀HISTORICALLY฀HAD฀LIMITED฀CAPACITY฀FOR฀BILLING฀
-EDICAID฀OR฀OTHER฀PAYERS�฀&OR฀THEM�฀ASSISTANCE฀WITH฀
ENROLLMENT�฀CREDENTIALING�฀AND฀ESTABLISHING฀BILLING฀
SYSTEMS฀CAN฀BE฀ESPECIALLY฀HELPFUL�฀฀

4HE฀�฀ 4EXAS฀-EDICAID฀AND฀27(!0S฀HAVE฀WORKED฀
TOGETHER฀OVER฀THE฀PAST฀��฀MONTHS฀TO฀ASSESS฀27(!0฀
PROVIDER฀READINESS฀FOR฀AN฀EXPANSION฀OF฀-EDICAID฀
MANAGED฀CARE฀AND฀TO฀DEVELOP฀EDUCATION฀AND฀
TRAINING฀MATERIALS฀TO฀ASSIST฀27(!0฀PROVIDERS฀IN฀
DEVELOPING฀BILLING฀CAPACITIES�฀4HE฀STATE฀WILL฀ALSO฀BE฀
HOLDING฀REGIONAL฀MEETINGS฀WITH฀27(!0฀PROVIDERS฀TO฀
ANSWER฀QUESTIONS฀ON฀-EDICAID฀-#/฀CREDENTIALING�฀
BILLING�฀AND฀ENROLLMENT฀ASSISTANCE฀FOR฀CLIENTS�฀
-ANAGED฀CARE฀ORGANIZATION฀REPRESENTATIVES฀HAVE฀
BEEN฀INVITED฀TO฀JOIN฀THESE฀MEETINGS฀TO฀HELP฀WITH฀
PROVIDER฀EDUCATION�

3TRATEGY�฀!SSESS฀AND฀ENSURE฀PROVIDER฀AND฀PHARMACY฀
NETWORK฀ADEQUACY�฀PARTICULARLY฀WITHIN฀-EDICAID฀
MANAGED฀CARE฀PLANS�฀.ETWORK฀ADEQUACY฀FOR฀0,7(!฀
CAN฀BE฀DIF½CULT฀TO฀DE½NE฀BECAUSE฀THERE฀IS฀NOT฀A฀SINGLE฀
DE½NITION฀OF฀A฀()6฀CLINICIAN�฀3EVERAL฀STATES฀INTERVIEWED฀
TOLD฀US฀THAT฀THEIR฀27(!0S฀HAD฀BEEN฀HELPFUL฀IN฀
DEVELOPING฀STANDARDS฀FOR฀PROVIDER฀AND฀PHARMACY฀
NETWORKS฀IN฀PREVIOUS฀MANAGED฀CARE฀EXPANSIONS�฀3IMILAR฀
COORDINATION฀WILL฀BE฀HELPFUL฀IN฀THE฀CURRENT฀WAVE฀OF฀
TRANSITIONS฀TO฀MANAGED฀CARE฀TO฀ENSURE฀CONTINUITY฀OF฀
CARE�

!S฀THE฀�฀ 7ASHINGTON฀3TATE฀(EALTH฀#ARE฀!UTHORITY฀
�-EDICAID	฀CONTINUES฀TO฀TRANSITION฀MORE฀
-EDICAID฀ENROLLEES฀TO฀MANAGED฀CARE�฀THE฀NEED฀FOR฀
COORDINATION฀BETWEEN฀-EDICAID฀AND฀THE฀27(!0฀TO฀
ENSURE฀PROVIDER฀AND฀PHARMACY฀NETWORK฀ADEQUACY฀IS฀
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OF฀UTMOST฀IMPORTANCE฀TO฀THEM�฀)N฀-AY฀�����฀OF½CIALS฀
FROM฀-EDICAID฀MET฀WITH฀THEIR฀27(!0฀COUNTERPARTS฀
TO฀LEARN฀MORE฀ABOUT฀THE฀SPECI½C฀NEEDS฀OF฀27(!0฀
CLIENTS�฀4HE฀27(!0฀SHARED฀THEIR฀PRESCRIPTION฀
DRUG฀FORMULARY฀AND฀A฀LIST฀OF฀CONTRACTED฀PROVIDERS�฀
-EDICAID฀PASSED฀THIS฀INFORMATION฀TO฀MANAGED฀
CARE฀PLANS฀TO฀ENSURE฀SMOOTH฀TRANSITIONS฀OF฀CARE฀FOR฀
0,7(!�฀4HE฀27(!0฀ALSO฀SHARED฀INFORMATION฀ABOUT฀
THEIR฀CASE฀MANAGEMENT฀PROGRAM฀TO฀ASSIST฀MANAGED฀
CARE฀PLANS฀IN฀ESTABLISHING฀THE฀CASE฀MANAGEMENT฀
SERVICES฀NEWLY฀REQUIRED฀BY฀THEIR฀-EDICAID฀CONTRACTS� 

#//2$).!4)/.฀4/฀%.352%฀#/-02%(%.3)6%฀3%26)#%3
4HOUGH฀-EDICAID Ś฀MEDICAL฀BENE½TS฀ARE฀TYPICALLY฀QUITE฀
COMPREHENSIVE฀RELATIVE฀TO฀MANY฀PRIVATE฀INSURANCE฀
OPTIONS�฀-EDICAID฀OFTEN฀DOES฀NOT฀PROVIDE฀EXTENSIVE฀
NON
MEDICAL฀SUPPORTIVE฀SERVICES�฀&OR฀0,7(!�฀THE฀
27(!0฀MAY฀PROVIDE฀CASE฀MANAGEMENT�฀TRANSPORTATION฀
TO฀NON
MEDICAL฀APPOINTMENTS�฀OR฀½NANCIAL฀ASSISTANCE฀
WITH฀-EDICAID฀COPAYMENTS�฀4HOUGH฀AT฀TIMES฀IT฀CAN฀BE฀
CHALLENGING฀TO฀COORDINATE฀WHICH฀PROGRAM฀PROVIDES฀OR฀IS฀
REIMBURSED฀FOR฀WHICH฀SERVICE�฀OUR฀INTERVIEWEES฀SUPPORT฀
COORDINATION฀BETWEEN฀-EDICAID฀AND฀27(!0S฀TO฀ENSURE฀
THAT฀A฀COMPREHENSIVE฀PACKAGE฀OF฀SERVICES฀IS฀PROVIDED฀TO฀
0,7(!�฀
3TRATEGY�฀!NALYZE฀COVERED฀SERVICES฀UNDER฀-EDICAID฀
AND฀THE฀27(!0฀TO฀IDENTIFY฀GAPS฀AND฀OPPORTUNITIES฀
FOR฀COVERAGE฀COMPLETION฀BY฀THE฀27(!0�฀)NTERVIEWEES฀
RECOMMEND฀A฀GAP฀ANALYSIS฀AS฀THE฀½RST฀STEP฀TO฀
DETERMINING฀WHAT฀SERVICES฀MIGHT฀BE฀NEEDED฀FROM฀THE฀
27(!0฀BY฀-EDICAID฀ENROLLEES�฀!DDITIONAL฀WORK฀IS฀THEN฀
NEEDED฀TO฀ENSURE฀THOSE฀IDENTI½ED฀BENE½TS฀ARE฀PROVIDED�฀
4HIS฀TYPE฀OF฀ANALYSIS฀WILL฀BE฀PARTICULARLY฀IMPORTANT฀AS฀
CLIENTS฀SHIFT฀FROM฀THE฀27(!0฀TO฀-EDICAID฀IN฀-EDICAID฀
EXPANSION฀STATES�

-ASSACHUSETTS฀�฀ TRANSITIONED฀MANY฀OF฀ITS฀27(!0฀
CLIENTS฀TO฀-EDICAID฀�-ASS(EALTH	฀IN฀�����฀$ESPITE฀
EXPANDED฀-EDICAID฀ELIGIBILITY฀FOR฀0,7(!฀IN฀THE฀STATE�฀
THE฀27(!0฀CONTINUES฀TO฀½LL฀ESSENTIAL฀COVERAGE฀GAPS฀
BY฀FUNDING฀SUPPORTIVE฀SERVICES฀THAT฀ENABLE฀THESE฀
CLIENTS฀TO฀NAVIGATE฀THE฀HEALTH฀SYSTEM฀AND฀MAXIMIZE฀
THE฀BENE½TS฀OF฀THEIR฀CARE�฀4HE฀!$!0฀COMPONENT฀
OF฀THE฀27(!0฀PROVIDES฀INSURANCE฀COPAYMENT฀
ASSISTANCE�฀PREMIUM฀CONTINUATION�฀AND฀TREATMENT฀

CONTINUITY฀DURING฀COVERAGE฀GAPS฀TO฀-EDICAID฀CLIENTS�฀
4HE฀27(!0฀ALSO฀CONTINUES฀TO฀FUND฀MEDICAL฀CASE฀
MANAGEMENT฀IN฀BOTH฀CLINICAL฀AND฀COMMUNITY฀SETTINGS฀
AND฀SERVICES฀THAT฀FACILITATE฀LINKAGE�฀ENGAGEMENT�฀AND฀
RETENTION฀IN฀CARE�฀SUCH฀AS฀TRANSPORTATION฀ASSISTANCE�฀
MENTAL฀HEALTH฀AND฀SUBSTANCE฀ABUSE฀TREATMENT�฀AND฀
NUTRITION฀COUNSELING�฀
)N฀RECOGNITION฀OF฀COMMUNITY
BASED฀ORGANIZATIONS´฀�฀
�#"/S	฀IMPORTANT฀ROLES฀AS฀NON
CLINICAL฀PARTNERS฀IN฀
THE฀27(!0฀SYSTEM�฀THE฀$ISTRICT฀OF฀#OLUMBIA฀IS฀
WORKING฀TO฀LINK฀STAND
ALONE฀#"/S฀TO฀MEDICAL฀CLINICS฀
TO฀BETTER฀COORDINATE฀CARE฀FOR฀0,7(!�฀!฀RECENTLY฀
RELEASED฀2EQUEST฀FOR฀!PPLICATIONS฀REQUIRES฀#"/S฀
TO฀FORMALLY฀ESTABLISH฀CONTRACTUAL฀LINKS฀WITH฀CLINICS�฀
#"/S฀AND฀CLINICS฀WILL฀CO
MANAGE฀A฀ROSTER฀OF฀PATIENTS�฀
ENSURING฀THEY฀RECEIVE฀ALL฀NEEDED฀SERVICES� 

#//2$).!4)/.฀/&฀0(!2-!#9฀"%.%&)43
-EDICATIONS฀TO฀TREAT฀()6�!)$3฀ARE฀OFTEN฀EXPENSIVE�฀
#OSTS฀ARE฀BORNE฀BY฀-EDICAID฀PROGRAMS�฀THE฀27(!0฀
!$!0�฀AND฀PATIENTS�฀4HUS�฀DECISIONS฀ABOUT฀PHARMACY฀
BENE½TS฀SHOULD฀TAKE฀INTO฀ACCOUNT฀THE฀IMPLICATIONS฀FOR฀
EACH฀OF฀THESE฀PAYERS�฀
3TRATEGY�฀5SE฀!$!0฀FORMULARIES฀AS฀A฀COMPARISON฀
POINT฀FOR฀THE฀()6
RELATED฀MEDICATIONS฀INCLUDED฀
ON฀-EDICAID฀FORMULARIES�฀-OST฀STATES฀INTERVIEWED฀
REPORTED฀ACTIVE฀COLLABORATION฀BETWEEN฀-EDICAID฀AND฀
THE฀27(!0฀TO฀ESTABLISH฀-EDICAID฀FORMULARIES฀FOR฀
()6
RELATED฀MEDICATIONS�฀)NTERVIEWEES฀STRESSED฀THAT฀
THE฀!$!0฀FORMULARY฀MAKES฀A฀GOOD฀COMPARISON฀LIST฀FOR฀
()6
RELATED฀DRUGS�฀BUT฀THAT฀A฀BROADER฀FORMULARY฀MUST฀
REMAIN฀AVAILABLE฀IN฀-EDICAID฀TO฀TREAT฀OTHER฀CONDITIONS฀
ASSOCIATED฀WITH฀()6�!)$3�฀

4HE฀27(!0฀IN฀�฀ ,OUISIANA฀HAS฀BEEN฀WORKING฀CLOSELY฀
WITH฀-EDICAID฀-#/S฀SINCE฀����฀WHEN฀PHARMACY฀
BENE½TS฀WERE฀½RST฀INCLUDED฀IN฀MANAGED฀CARE฀PLANS�฀
!T฀THAT฀TIME�฀A฀PROVIDER฀NOTICED฀THAT฀THE฀COVERED฀
DOSAGE฀OF฀SOME฀MEDICATIONS฀DID฀NOT฀ALIGN฀WITH฀5�3�฀
0UBLIC฀(EALTH฀3ERVICE฀�530(3	฀RECOMMENDATIONS�฀
4HE฀27(!0฀WORKED฀WITH฀-EDICAID฀AND฀THE฀-#/S฀
TO฀UPDATE฀THE฀COVERED฀DOSAGE฀SO฀THAT฀PROVIDERS฀WHO฀
PRESCRIBED฀THE฀530(3฀RECOMMENDED฀DOSAGE฀NO฀
LONGER฀REQUIRED฀PRIOR฀APPROVAL฀FROM฀THE฀PLAN�฀
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3TRATEGY�฀-EDICAID฀AND฀-EDICAID฀-#/S฀SHOULD฀
CONSIDER฀ALLOWING฀PROVIDERS฀TO฀CHOOSE฀THE฀PRESCRIPTION฀
RE½LL฀PERIOD฀THAT฀MOST฀EFFECTIVELY฀MEETS฀A฀PATIENT Ś฀
NEEDS�฀3OME฀-EDICAID฀AND฀27(!0S฀RECOMMEND฀SHORTER฀
RE½LL฀PERIODS�฀SUCH฀AS฀��฀DAYS�฀TO฀PROTECT฀PROGRAMS฀FROM฀
PAYING฀FOR฀MEDICATIONS฀THAT฀GO฀UNUSED�฀/THER฀-EDICAID฀
AND฀27(!0S฀PREFER฀LONGER฀PRESCRIPTION฀RE½LL฀PERIODS�฀
SUCH฀AS฀��฀DAYS�฀BECAUSE฀CUMULATIVE฀PHARMACISTS´฀
FEES฀ARE฀LOWER�฀)N฀ADDITION�฀EACH฀PATIENT Ś฀INDIVIDUAL฀
CIRCUMSTANCES฀WILL฀AFFECT฀THE฀OPTIMAL฀RE½LL฀PERIOD�฀

-EDICAID฀PROGRAMS฀IN฀�฀ ,OUISIANA฀AND฀.EW฀9ORK฀
CURRENTLY฀ALLOW฀PHYSICIANS฀TO฀WRITE฀EITHER฀��
฀
OR฀��
DAY฀PRESCRIPTIONS�฀3OME฀PATIENTS฀MAY฀
FACE฀SOCIOECONOMIC฀RESTRICTIONS�฀SUCH฀AS฀LACK฀
OF฀ACCESS฀TO฀TRANSPORTATION�฀THAT฀MAKE฀��
DAY฀
PRESCRIPTIONS฀PREFERABLE�฀/THERS฀MAY฀HAVE฀MEDICAL฀
OR฀SOCIOECONOMIC฀CIRCUMSTANCES฀THAT฀REQUIRE฀SHORTER฀
RE½LL฀TIMES�฀3HORTER฀RE½LL฀TIMES฀CAN฀HELP฀PATIENTS฀
MANAGE฀COPAYMENTS฀AND฀ESTABLISH฀ONGOING฀TIES฀WITH฀
A฀PHARMACIST�฀!DDITIONALLY�฀SOME฀PATIENTS฀MAY฀NEED฀
ONLY฀��฀DAYS฀OF฀MEDICATION฀WHILE฀THEIR฀MEDICATION฀
REGIMENS฀ARE฀BEING฀ADJUSTED�

/UR฀INTERVIEWEES฀ALSO฀IDENTI½ED฀STRATEGIES฀THAT฀WERE฀
NOT฀IN฀WIDE฀USE฀AMONG฀THE฀��฀INTERVIEW฀STATES�฀BUT฀DID฀
HAVE฀THE฀SUPPORT฀OF฀MOST฀OF฀THE฀INTERVIEW฀STATES�฀!฀FEW฀
INTERVIEWEES฀HAVE฀IMPLEMENTED฀THESE฀PRACTICES�฀AND฀THEIR฀
EXAMPLES฀ARE฀SHARED฀HERE�฀
0ROMISING฀0RACTICE�฀%QUIP฀-EDICAID฀ELIGIBILITY฀
SPECIALISTS�฀CASE฀MANAGERS�฀AND฀!#!
RELATED฀ELIGIBILITY฀
NAVIGATORS฀AND฀ASSISTERS฀WITH฀INFORMATION฀ABOUT฀THE฀
27(!0�฀/UTREACH฀AND฀ENROLLMENT฀EFFORTS฀THAT฀ARE฀PART฀
OF฀!#!฀IMPLEMENTATION฀PROVIDE฀AN฀OPPORTUNITY฀TO฀ALSO฀
IDENTIFY฀INDIVIDUALS฀ELIGIBLE฀FOR฀27(!0฀SERVICES�

!FTER฀ITS฀COVERAGE฀EXPANSIONS฀IN฀�����฀�฀
-ASSACHUSETTS฀-EDICAID฀WORKED฀WITH฀THE฀27(!0฀
PROGRAM฀TO฀INCLUDE฀AN฀()6
POSITIVE฀CHECK฀BOX฀ON฀THE฀
BASIC฀-EDICAID฀APPLICATION�฀ALLOWING฀NEW฀APPLICANTS฀
WHO฀ARE฀()6
POSITIVE฀TO฀EASILY฀IDENTIFY฀THEMSELVES฀
AND฀QUALIFY฀FOR฀THE฀STATE Ś฀HIGHER฀-EDICAID฀INCOME฀
ELIGIBILITY฀LIMIT฀OF฀���฀PERCENT฀&EDERAL฀0OVERTY฀,EVEL฀
�&0,	฀FOR฀0,7(!�

)N฀PREPARATION฀FOR฀COVERAGE฀EXPANSIONS�฀�฀ #ALIFORNIA฀
IS฀EQUIPPING฀-EDICAID฀ELIGIBILITY฀SPECIALISTS�฀CASE฀
MANAGERS�฀AND฀NAVIGATORS฀WITH฀INFORMATION฀ABOUT฀THE฀
27(!0�฀)N฀ADDITION�฀THE฀27(!0฀HAS฀CREATED฀FACT฀
SHEETS฀FOR฀-EDICAID฀PROVIDERS฀TO฀HELP฀THEM฀IDENTIFY฀
PATIENTS฀WHO฀ARE฀POTENTIALLY฀ELIGIBLE฀FOR฀27(!0฀
SERVICES�

0ROMISING฀0RACTICE�฀)MPLEMENT฀-EDICAID฀HEALTH฀HOME฀
PROGRAMS฀THAT฀INCLUDE฀()6฀AS฀AN฀ELIGIBLE฀CHRONIC฀
CONDITION�฀4HE฀!#!�฀UNDER฀3ECTION฀�����฀ESTABLISHED฀
THE฀-EDICAID฀(EALTH฀(OME฀3TATE฀0LAN฀/PTION�฀WHICH฀
ALLOWS฀STATES฀TO฀DESIGN฀HEALTH฀HOMES฀TO฀DELIVER฀CARE฀TO฀
ELIGIBLE฀-EDICAID฀BENE½CIARIES฀WITH฀CHRONIC฀CONDITIONS�฀
3TATES฀WITH฀AN฀APPROVED฀(EALTH฀(OME฀3TATE฀0LAN฀
!MENDMENT฀�30!	฀WILL฀RECEIVE฀A฀TWO
YEAR฀��฀PERCENT฀
FEDERAL฀MATCH฀FOR฀SERVICES฀DELIVERED฀THROUGH฀THIS฀
INTEGRATED฀MODEL฀OF฀CARE�3฀

7ISCONSIN฀�฀ SUBMITTED฀A฀-EDICAID฀30!฀SPECI½CALLY฀
FOR฀()6฀HEALTH฀HOMES�฀4HE฀27(!0฀WORKED฀IN฀
COLLABORATION฀WITH฀-EDICAID฀TO฀DEVELOP฀THE฀30!�฀
DESIGN฀THE฀REIMBURSEMENT฀METHODOLOGY�฀AND฀IDENTIFY฀
PERFORMANCE฀MEASURES฀FOR฀EVALUATION�฀
)N฀ADDITION�฀�฀ !LABAMA�฀.EW฀9ORK�฀AND฀/REGON฀HAVE฀
INCLUDED฀()6฀AS฀AN฀ELIGIBLE฀CONDITION฀IN฀THEIR฀HEALTH฀
HOMES฀30!S�4฀

0ROMISING฀0RACTICE�฀3UPPORT฀THE฀()6฀STANDARDS฀OF฀CARE฀
AND฀QUALITY฀MEASURES฀BY฀REVIEWING฀FEDERAL฀TREATMENT฀
GUIDELINES฀AND฀.ATIONAL฀1UALITY฀&ORUM฀�.1&	
฀AND฀
(23!
ENDORSED฀QUALITY฀MEASURES�฀-EASURING฀QUALITY฀OF฀
CARE฀FOR฀0,7(!฀WILL฀BE฀ESPECIALLY฀CRUCIAL฀AS฀MANY฀STATES฀
EXPAND฀-EDICAID฀AND฀TRANSITION฀CLIENTS฀FROM฀THE฀27(!0S฀
TO฀-EDICAID�฀OFTEN฀IN฀MANAGED฀CARE฀PLANS�

.EW฀9ORK�฀ ฀HAS฀INCORPORATED฀THREE฀()6�!)$3฀QUALITY฀
MEASURES฀INTO฀ITS฀1UALITY฀!SSURANCE฀2EPORTING฀
2EQUIREMENTS฀�1!22	฀FOR฀ALL฀-EDICAID฀MANAGED฀CARE฀
PLANS�฀4HE฀STATE Ś฀()6
SPECI½C฀MANAGED฀CARE฀PLANS฀
REPORT฀ON฀��฀QUALITY฀INDICATORS�฀.EW฀9ORK฀USES฀1!22฀
DATA฀TO฀MONITOR฀MANAGED฀CARE฀PLAN฀PERFORMANCE฀AND฀
DETERMINE฀PAY฀FOR฀PERFORMANCE฀INCENTIVE฀PAYMENTS�฀
4HE฀27(!0฀STAFF฀PARTICIPATE฀ON฀-EDICAID฀$IVISION฀OF฀
-ANAGED฀#ARE฀COMMITTEES฀TO฀REVIEW฀()6฀STANDARDS฀OF฀
CARE฀AND฀AID฀IN฀THE฀DEVELOPMENT฀OF฀QUALITY฀INITIATIVES�
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0ROMISING฀0RACTICE�฀-EDICAID฀AND฀-EDICAID฀-#/S฀
SHOULD฀CONSIDER฀ALLOWING฀CLIENTS฀TO฀OPT฀OUT฀OF฀MAIL฀
ORDER฀PHARMACY฀REQUIREMENTS�฀&OR฀SOME฀CLIENTS�฀
MAIL฀ORDER฀REQUIREMENTS฀HAVE฀THE฀POTENTIAL฀TO฀BREACH฀
CON½DENTIALITY�฀)N฀ADDITION�฀MEDICATIONS฀THAT฀ARE฀
DELIVERED฀UNATTENDED฀COULD฀BE฀LOST�฀STOLEN�฀OR฀LEFT฀IN฀AN฀
ENVIRONMENT฀THAT฀COMPROMISES฀A฀DRUG Ś฀EFFECTIVENESS�฀
&INALLY�฀ACCESS฀TO฀ONLY฀MAIL฀ORDER฀PHARMACIES฀CAN฀MEAN฀
LOST฀OPPORTUNITY฀FOR฀CLIENTS฀TO฀CONSULT฀WITH฀PHARMACISTS฀
ABOUT฀POTENTIAL฀DRUG฀INTERACTIONS�฀!LTHOUGH฀MANY฀
OF฀OUR฀INTERVIEWEES฀ARE฀SUPPORTIVE฀OF฀THIS฀PROMISING฀
PRACTICE�฀THEY฀ACKNOWLEDGE฀THE฀CHALLENGES฀TO฀SECURING฀A฀
COMPREHENSIVE฀NETWORK฀OF฀RETAIL฀PHARMACIES�

/F฀THOSE฀STATES฀WE฀INTERVIEWED฀THAT฀USE฀MAIL฀ORDER฀�฀
PHARMACIES�฀-EDICAID฀PROGRAMS฀IN฀#ALIFORNIA�฀
,OUISIANA�฀-ASSACHUSETTS�฀AND฀7ASHINGTON฀TOLD฀US฀
THEY฀DO฀NOT฀REQUIRE฀MAIL฀ORDER฀PRESCRIPTIONS�฀
)N฀�฀ .EW฀9ORK�฀-EDICAID฀MANAGED฀CARE฀PLANS฀REQUIRE฀
MAIL฀ORDER฀FOR฀SOME฀DRUGS฀BUT฀ALLOW฀CLIENTS฀TO฀½LL฀
OTHER฀PRESCRIPTIONS฀AT฀RETAIL฀PHARMACIES�฀

0ROMISING฀0RACTICE�฀)F฀A฀MAIL฀ORDER฀PHARMACY฀IS฀USED�฀
-EDICAID฀AND฀-EDICAID฀-#/S฀SHOULD฀ENSURE฀THAT฀THE฀
PHARMACY฀RECOGNIZES฀THE฀!$!0฀AS฀A฀THIRD฀PARTY฀PAYER฀
AND฀ESTABLISHES฀A฀MECHANISM฀TO฀FACILITATE฀PAYMENT฀
COORDINATION�฀)N฀STATES฀WHERE฀CLIENTS฀CAN฀SIMULTANEOUSLY฀
QUALIFY฀FOR฀BOTH฀-EDICAID฀AND฀THE฀27(!0�฀IT฀IS฀IMPORTANT฀
THAT฀-EDICAID฀RECOGNIZE฀!$!0฀AS฀A฀THIRD฀PARTY฀PAYER฀TO฀
ENSURE฀PRESCRIPTION฀CONTINUITY฀AND฀PREVENT฀POTENTIALLY฀
PROHIBITIVELY฀LARGE฀OUT
OF
POCKET฀COPAYMENTS฀FOR฀CLIENTS�

4HE฀27(!0฀IN฀�฀ -ASSACHUSETTS฀RECENTLY฀WORKED฀WITH฀
A฀MAJOR฀COMMERCIAL฀PAYER�฀WHO฀COVERS฀A฀LARGE฀NUMBER฀
OF฀0,7(!�฀TO฀REVISE฀A฀NEWLY฀ENACTED฀POLICY฀THAT฀DID฀
NOT฀ALLOW฀PAYMENT฀FROM฀THIRD฀PARTY฀PAYERS�฀INCLUDING฀
FROM฀THE฀STATE฀!$!0�฀

#OLLABORATION฀BETWEEN฀STATE฀-EDICAID฀PROGRAMS฀AND฀THE฀
27(!0฀CAN฀BE฀CHALLENGING�฀MULTIPLE฀AGENCIES�฀DIFFERING฀

FEDERAL฀REQUIREMENTS�฀AND฀POLICY฀COMPLEXITIES฀CAN฀HINDER฀
THE฀DESIRE฀TO฀ESTABLISH฀A฀COORDINATED฀PROGRAM฀TO฀SERVE฀
0,7(!�฀$ESPITE฀THESE฀CHALLENGES�฀OUR฀INTERVIEWEES฀
PROVIDED฀EXAMPLES฀OF฀STATE฀SUCCESSES฀IN฀IMPLEMENTING฀
STRATEGIES฀TO฀ESTABLISH฀AND฀MAINTAIN฀COLLABORATION฀
BETWEEN฀-EDICAID฀AND฀THE฀27(!0฀AGENCIES฀WITH฀
GREAT฀BENE½T฀TO฀THE฀CLIENTS฀SERVED฀BY฀BOTH฀PROGRAMS�฀
)N฀ADDITION�฀OUR฀INTERVIEWEES฀IDENTI½ED฀AND฀ENDORSED฀
PROMISING฀PRACTICES฀THAT฀ARE฀ALREADY฀BEING฀IMPLEMENTED฀
IN฀SELECT฀STATES�฀/UR฀INTERVIEWEES฀FELT฀THAT฀THE฀MOST฀
CRITICAL฀AREAS฀FOR฀COLLABORATION฀ARE฀IN฀DATA฀SHARING฀AND฀
ACCESS฀TO฀CARE�฀
&INALLY�฀OUR฀INTERVIEWEES฀SUGGESTED฀ACTIONS฀(23!฀COULD฀
TAKE฀TO฀HELP฀SUPPORT฀COLLABORATION฀BETWEEN฀-EDICAID฀
AND฀27(!0S�฀3UGGESTIONS฀INCLUDE�

$EVELOP฀A฀PRIMER฀ON฀-EDICAID฀FOR฀NEW฀!)$3฀�฀
DIRECTORS฀AND฀PROGRAM฀STAFF�฀)N฀PARALLEL�฀DEVELOP฀A฀
PRIMER฀ON฀THE฀27(!0฀FOR฀NEW฀-EDICAID฀DIRECTORS฀
AND฀PROGRAM฀STAFF�
$E½NE฀MORE฀CONCRETELY฀THE฀ACTIVE฀LIAISON฀ROLE฀�฀
AND฀EXPECTED฀RESPONSIBILITIES฀OF฀A฀-EDICAID฀
REPRESENTATIVE฀AT฀27(!0฀PLANNING฀GROUPS�
)SSUE฀JOINT฀RECOMMENDATIONS฀WITH฀THE฀#ENTERS฀FOR฀�฀
-EDICARE฀AND฀-EDICAID฀3ERVICES฀�#-3	฀THAT฀SPECIFY฀
WHAT฀-EDICAID฀DATA฀SHOULD฀BE฀AVAILABLE฀TO฀27(!0S฀
AND฀VICE฀VERSA�
)MPROVE฀COORDINATION฀OF฀DOCUMENTATION฀AND฀�฀
REPORTING฀REQUIREMENTS฀AMONG฀FEDERAL฀PROGRAMS฀THAT฀
PROVIDE฀FUNDING฀FOR฀0,7(!�฀INCLUDING฀(23!�฀#-3�฀
AND฀THE฀#ENTERS฀FOR฀$ISEASE฀#ONTROL฀AND฀0REVENTION฀
�#$#	�
0ROVIDE฀RESOURCES฀TO฀HELP฀27(!0฀PROVIDERS฀WHO฀ARE฀�฀
NOT฀YET฀ENROLLED฀WITH฀-EDICAID฀-#/S฀OR฀QUALI½ED฀
HEALTH฀PLANS฀�1(0S	฀BECOME฀CREDENTIALED฀AND฀
ESTABLISH฀BILLING฀AND฀CODING฀SYSTEMS�
3HARE฀STRATEGIES฀THAT฀CAN฀HELP฀THE฀27(!0S฀ADVOCATE฀�฀
WITH฀THEIR฀-EDICAID฀COUNTERPARTS฀FOR฀-EDICAID฀
HEALTH฀HOMES฀FOCUSED฀ON฀()6�!)$3�

�฀฀4HE฀(ENRY฀*�฀+AISER฀&AMILY฀&OUNDATION�฀&ACT฀3HEET�฀-EDICAID฀AND฀()6�!)$3฀�-ENLO฀0ARK�฀#!�฀4HE฀(ENRY฀*�฀+AISER฀&AMILY฀&OUN
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